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WASHINGTON STATE UNIVERSITY VANCOUVER
ACCIDENT PREVENTION PROGRAM

1.0
IMPORTANT PHONE NUMBERS

PLEASE CALL 9-911 IN CASE OF AN EMERGENCY

	Title
	Person
	Pager #
	Phone Number

	WSU Vancouver
	
	Area Code 360-
	Area Code 360-

	Vice Chancellor of Finance & Operations
	Lynn Valenter
	690-1525
	546-9590

	Public Safety Manager
	Dave Stephenson
	690-1507
	546-9001

	Facilities Operations Manager
	James Martin
	690-1569
	546-9000

	EH&S Coordinator
	Kris Reding
	
	546-9706

	Facilities Operations
	
	
	546-9000

	Public Safety
	
	
	546-9001

	WSU Pullman
	
	
	Area code 509-

	Benefits & Payroll Services
	
	
	335-4589

	Risk Management
	
	
	335-6893

	EH&S
	
	
	335-3041


2.0
POLICY STATEMENT
Washington State University Vancouver is committed to establishing and maintaining a safe and healthful work environment free from recognized hazards. The commitment involves the development, implementation and review of an Accident Prevention Program, as part of the university’s overall occupational injury and illness prevention efforts.

The purpose of this program is to prevent undesired events that could lead to injuries and illnesses by identifying, evaluating, controlling and eliminating potential hazards. The program emphasizes incorporating safety and health measures into each task so safety and health and task performance become integrated.

A safe and healthy work environment is accomplished through the cooperative efforts of management and employees in developing and implementing this Accident Prevention Program. Management and employees are responsible for following the Accident Prevention Program, WSU’s Safety Policies and Procedures and memoranda from university safety and health units, which includes, Environmental Health and Safety, Radiation Safety Office, Dept. of Risk Management, Public Safety, and University Health and Safety Committees. 
3.0
RESPONSIBIITY

Management and employees will establish and maintain a safe and healthful working environment by following the procedures and programs in this Accident Prevention Program. This means doing everything reasonably necessary to protect the life and safety of faculty, staff, and students. 

Management and employees will not interfere, remove, displace, damage, destroy or carry off any safety device, safeguard, notice or warning furnished in the workplace, or will not interfere with the use of any method or process adopted for protection of faculty, staff, and students (co-workers). See SPPM S20.10 for more information on Accident Prevention responsibility.
3.1
Administrators (Chancellor, Deans, Administrative and Academic Directors)

Administrators will:

· Ensure that at least one administrative representative participates in safety committee meetings, accident investigations and facility inspections.

· Ensure that the workplace is free of recognized hazards that have caused or are likely to cause serious injury or death.

· Provide appropriate safety devices and safeguards.

· Ensure that safe methods and techniques are adopted.

· Make every reasonable effort to protect the life and safety of employees.

3.2
Supervisors/Mangers

The safety and health of employees is a primary responsibility of each supervisor/manager. As such supervisors will:

· Implement the accident prevention program.

· Ensure that all applicable health and safety rules, regulations, policies, and procedures are understood and observed, e.g., use of protective equipment and safe work methods.

· Follow up on accidents and accident trends via investigations and/or correction of hazards; establish prevention measures.

· Actively follow the progress of injured workers. Encourage recovery and return to work as soon as medically feasible (see S25.30 SPPM).

· Prevent employees under the influence of intoxicating beverages or narcotics from remaining in the workplace.

3.3
Employees

Employees will:

· Review, understand, and follow the unit’s accident prevention program.

· Review and understand applicable safety and health rules prior to beginning job tasks.

· Observe federal, state, and University safety and health rules and apply the principles of accident prevention to day-to-day duties.

· Report promptly any job-related injury, illness or property damage to the supervisor, and seek medical treatment promptly.

· Report hazardous and unsafe practices to the supervisor, safety committee representative and/or EH&S as appropriate.

· Are not to interfere with another employee’s use of any safety device or safeguard.

· Are not to interfere with or modify safety methods and techniques adopted for the workplace.

· Not use intoxicating beverages or narcotics in or around the workplace or enter the workplace while under the influence of intoxicating beverages or narcotics. Note: This does not apply to persons using prescription drugs as directed by a physician, as long as such usage does not endanger the employee or other persons.

3.4
Environmental Health and Safety (EH&S) Department
EH&S promotes the University’s overall safety and health by offering a variety of services to assist in developing and implementing Accident Prevention Programs. Administrators, supervisors and employees are encouraged to call Environmental Health and Safety for assistance on safety and health matters. WSU’s Safety Policies and Procedures Manual located at http://www.wsu.edu/~forms/manuals.html and the EH&S website, http://www.ehs.wsu.edu, provide additional safety and health information and resources. 
4.0
EMPLOYEE PARTICIPATION

Employee involvement in preventing workplace injuries and illnesses is critical. To assure employee participation an employee/management safety committee has been established. The purpose of the safety committee/safety and health meeting is to bring employees and management together to promote safety and health in their workplace.

4.1
WSU Vancouver’s Safety Committee

The safety committee is composed of employer-selected and employee-elected members. The number of employer-selected members is not to exceed the number of employee-elected members. 

· The safety committee is to have an elected chairperson.

· Each year departments are responsible to elect a representative to serve on the safety committee.

· Employee-elected committee members are to serve one-year terms.
· Safety committee meetings are to be held at least once every two months. The meeting time and location to be determined by committee vote.

· Safety Committee minutes and attendance will documented and be kept on file. A copy of the minutes will be sent to EH&S, in Pullman, mail stop 1172.

	Selected (standing members)
	Elected

	Lieutenant of Public Safety 

	Safety Committee Chair

	Facilities Operations Manager

	Departmental Representatives

	Environmental Health & Safety Coordinator.
	Safety Committee Officers


4.2
Departmental Safety and Health Meetings

Departments are encouraged to include safety and health issues and training as part of regularly scheduled staff meeting. Safety videos, safety fact sheets, and training are available through the EH&S Coordinator and the WSU Vancouver Safety Committee.
5.0
SAFETY BULLETIN BOARD

The safety bulletin board located in Administration Building 100V is used to post notices required by law and other information to enhance workplace safety. Employees should check this board regularly for new notices. Replacement posters can be accessed on the web at http://www.lni.wa.gov/ipub/ or from LNI at 800-4BE-SAFE. The following posters and information are displayed on the safety bulletin board:

· WISHA Poster of Employee Rights and Responsibilities Poster: “Job Safety and Health Protection.”

· WISHA Industrial Insurance Poster: “Notice to Employees if Job Injury Occurs.”

· WISHA Poster: “Your Rights as a Non-Agricultural Worker” 

· Dept. of Employment Security Poster: “Notice to Employees-Unemployment Benefits.”  

· Dept. of Labor’s Poster “Federal Minimum Wage.”

· Dept. of Labor’s Poster “Polygraph Protection Act.”

· Dept. of Labor’s Poster “Family and Medical Leave Act of 1993.”

· Dept. of Labor’s Poster “Equal Opportunity Employment is the Law and American Disabilities Act.”

· Emergency telephone numbers.

· OSHA 300 Log Summary of Injuries and Illnesses (posted for the months of February/March). WSU Pullman’s EH&S Department provide the annual summary log.
5.1
EH&S Safety Topic Fact Sheets
Environmental Health and Safety (EH&S) provides fact sheets in a brochure format on various safety topics to be used for employee education, departmental training and safe practices information. The fact sheets are located outside the EH&S Office room 20H, Facilities Operations Building.

6.0
HAZARD NOTIFICATION 

Employees observing a potential safety and health concern are to contact their supervisor, Facilities Operations, or the Environmental Health and Safety Coordinator. The Vice Chancellor of Finance and Operations will develop and implement corrective action. The hazard may be reported by using the “Hazard Notification” form found in the forms section of this document, or by emailing closecalls@vancouver.wsu.edu .

7.0
SAFETY AND HEALTH INSPECTIONS

The university is committed to identify and promptly control hazardous conditions and practices that are likely to result in injury or occupational illness to employees. Daily and annual inspections are performed to proactively identify potential hazards. Once a hazard is identified, control procedures are developed and implemented as described in the Hazard Controls Section of this plan. The daily and annual inspections assure a safe and healthy work environment is established and maintained.

Daily Inspections

Prior to using any tools and equipment, a brief visual inspection is conducted according to the manufacturer’s specifications to determine if there are any obvious defects. Defective tools and equipment will be removed from service.

Annual Inspections

An annual safety and health inspection of all buildings, processes, tools, equipment and facilities is coordinated by WSU Vancouver Campus Safety Committee Chair. The Self-Inspection Checklist in the forms section may be used as a guide. Inspection results and corrective action should be documented. The completed worksheet is retained and a copy sent to Environmental Health and Safety.

Deficient inspection items that cannot be corrected during or immediately after the inspection are to be brought to the Vice Chancellor of Finance and Operations.
8.0
HAZARD CONTROLS

Conditions and practices creating an imminent and serious hazard will be immediately controlled and brought to the supervisor’s attention. Employees will not remain exposed to a serious hazard. Serious hazards that cannot be corrected immediately are to be brought to the Vice Chancellor of Finance and Operations. The Vice Chancellor will develop a strategy for corrective action. 
Minor safety and health deficiencies identified either during the course of work or through an inspection will be corrected as soon as possible. 
Hazardous conditions and practices are to be controlled through the use of engineering controls when technologically and economically feasible. Engineering controls are passive measures designed to prevent contact with a hazard. Examples of engineering controls include installing barriers, enclosing hazards and using local ventilation. When engineering controls are not feasible, timely, or do not completely eliminate the hazard, personal protective equipment must be used. 

9.0
PERSONAL PROTECTIVE EQUIPMENT (PPE)

9.1
Personal Protective Equipment Selection

PPE will be provided for employees if hazards are present, or likely to be present. A hazard assessment will determine selection of PPE. PPE needs to properly fit each at-risk employee. Employees are responsible to wear assigned PPE, and to keep PPE clean and in good repair.

9.2
Hazard Assessments

Assessments are conducted for all activities to determine if hazards are present that necessitates the use of PPE. Departmental supervisors will ensure that hazard assessments have been conducted. The Workplace Hazard Assessment Certification form found in the appendix L will by used to conduct and document assessments. Completed assessment forms will be kept on file in the department. In addition to this form, laboratories should consult the Laboratory Safety Manual, Section IV Standard Operating Procedures to help select PPE.
A hazard assessment will be conducted whenever new equipment or processes are introduced or an investigation of an injury or illness indicates the need for personal protective equipment. Contact EH&S for assistance with Hazard Assessments.

9.3
Training

When PPE is required, as determined by the hazard assessment, Supervisors will ensure employees receive information and training on how to use the assigned PPE. Training and information to be provided to each employee includes:

· Why, when and what PPE is necessary.

· How to properly put on, take off, adjust, and wear the PPE.

· Selection criteria & limitations of PPE.

· Proper care, inspection, maintenance, useful life and disposal of the PPE.

· That defective equipment will not be worn.

Each employee will demonstrate an understanding of this training before being allowed to perform work requiring the use of PPE. Methods of demonstrating this understanding include orally questioning the employee, observing the employee using PPE in a real or artificial setting, or administrating a written test.

A written certification will be completed verifying each employee using PPE has received and understood the required training. The certification will be kept in the employee’s file. The training certification form is located in the Personal Protective Equipment Hazard Assessment and Certification Guidelines Section.

9.4
Hearing Loss Protection

Employees using high-speed tools and mechanized equipment and/or operating heavy mobile equipment may be required to wear hearing protection. As a general guide, if a person has to shout to be clearly heard from two feet away, noise monitoring should be conducted. Contact the EH&S Coordinator for an evaluation of the need for hearing protection. Employees required to wear hearing protection are covered by WSU’s Hearing Loss Prevention Program Section.
9.5
Respiratory Protection
Employees performing activities creating dusts, mists, fumes and vapors may be required to wear respiratory protection. The EH&S Coordinator completes a hazard assessment to determine if respiratory protection is necessary for a job task. When respiratory protection is required, employees assigned respiratory protection are required to participate in, and follow the procedures in, the WSU Respiratory Protection Program. Contact the EH&S Coordinator for an assessment to determine proper respiratory equipment, training, medical clearance, and respirator fit testing.
10.0
ACCIDENT REPORTING        

Injuries, incidents, or occupational illnesses need to be reported on an Incident Report form. Injuries requiring professional medical treatment or resulting in lost time require additional documentation. The Incident Report form (S25.20.8) is filled out and submitted online to Pullman Human Resources. Access the report at:  www.hrs.wsu.edu
Refer incidents involving visitors, general public, and students to Public Safety. 
10.1
Injured Person

Injured persons need to notify supervisor/department head of accident, injury or occupational illness, and initiate an online Incident Report within 24 hours of the incident. If the injured person wishes to supplement an Incident Report with a statement, they may elect to complete and submit a hard copy of the Witness/Injured Person Statement form (form S25.25.5) to Pullman Benefits and Services. The injured person or their doctor is responsible to send Workman Compensation forms to Labor and Industries and a copy to Pullman Benefits and Services. Forms can be found at http://www.wsu.edu/~forms/
10.2
Supervisor

A)
The supervisor/department head needs to immediately report serious accidents, which result in death, serious injury (e.g., fracture, or in-patient hospitalizations) to the:

· WSU Vancouver Vice-Chancellor of Finance and Operation.

· WSU Vancouver Chancellor.

· WSU Vancouver EH&S Coordinator 
One of these contacts will then notify Pullman Risk Management, and Benefits and     Payroll Services.
B)
If the injured person is unable to fill out an Incident Report, the responsible supervisor initiates and completes the online Incident Report.

C)
If the injured person requires medical treatment, or is unable to work the next full shift or subsequent shifts, the supervisor is responsible for completing, signing and submitting the Supervisors’ Accident Investigation Report (S25.25.4).


The supervisor may also need to ensure completion of one or more of the following forms depending on the situation:

· Physician’s Report (S25.30.3). Complete top half of form and mail or send w/ employee to doctor.

· Witness Statement (S.25.5.5): also used for injured person’s statement see below.
· Injured Person Statement (S25.5.5). This statement is voluntary, and completed by the injured person who wishes to supply additional information about an incident.

D)
The responsible supervisor reviews the supplemental reports, and then forwards the reports to the WSU Vancouver’s EH&S Coordinator. 

E)
A copy of the incident report and supplemental reports are retained by the responsible supervisor in departmental files.

F)
Minor incidents and near misses do not require the supplemental report forms, but could be requested or initiated by the supervisor, EH&S Coordinator, or Public Safety depending on the nature of the incident.
10.3
WSU Vancouver EH&S Coordinator
A) 
Reviews WSU Vancouver’s incident reports, clarifies any questions or incomplete items, and initiates corrective procedures.

B)
Retains a copy of Incident Reports. 

C)
Contacts immediately, in the event of a serious incident, the following persons:

· WSU Vancouver Vice Chancellor of Finance and Operations.

· WSU Vancouver Safety Committee Chair.

· WSU Pullman EH&S.

· WSU Pullman Benefits and Payroll Services.

· WSU Pullman Risk Management Department in cases of damage or injury to WSU property, vehicles, and third parties, e.g., non-employees.

· WSU Vancouver Facilities Operations Manager.

· WSU Vancouver Public Safety Manager.

D)
Ensures proper follow-up has been completed:

· Corrective actions.

· Incident documentation.

· Review by Safety Committee Chair.

10.4
Vice Chancellor of Finance and Operations

(A) Vice Chancellor of Finance and Operations reports serious incidents to:
· WSU Vancouver Chancellor
· Risk Management and Benefits and Services Pullman

10.5
Definitions for Accident Reporting

Medical Treatment:  Includes managing and caring for a patient for the purpose of combating injury or illness. Visits to a health care professional solely for observation and diagnostic procedures are not considered to be medical treatment.

First Aid: One-time treatment and subsequent observation of minor scratches, cuts, burns and splinters, which do not ordinarily require medical attention. Examples include: cleaning of surface wounds; use of bandages, Steri-strips, or butterfly bandages; use of non- ridged braces and wraps; use of eye patches; removal of splinters with tweezers; simple irrigations to flush foreign bodies from the eye; tetanus shots.

Time Loss: Time loss is reported when the employee is unable to work their next full shift or subsequent shifts. 

Lost Work Days: The number of days (consecutive or not) the employee would have worked had he or she not been absent because of an occupational injury or illness. Note: The number of days away from work does not include the day of injury or onset of illness.

11.0
ACCIDENT INVESTIGATION

The investigation of accidents and near misses is an essential part of the Accident Prevention Program. A thorough investigation identifies unsafe acts and conditions requiring corrective action. An accident investigation and subsequent corrective action minimizes the potential for future accidents. The supervisor should immediately investigate and complete the Supervisor’s Accident Investigation Report when:

· An employee involved in a minor occupational accident is unable to work the subsequent full shift due to a resulting injury or illness, or

· The employee receives medical treatment as defined in the Safety Policies and Procedures Manual (S25.20), or 

· Events and conditions involving a near miss or non-injury accident indicate there was a high probability of serious injury, illness or significant property damage.

After the cause(s) of the accident is determined, the supervisor initiates corrective action or provides recommendations for corrective action to the Vice Chancellor of Finance and Operations.

Environmental Health and Safety, upon notification, investigates all major accidents resulting in death, serious injury (e.g., fracture, amputation) or in-patient hospitalization.

12.0
NEAR MISSES

Near misses need to be reported to minimize the potential for future accidents. Employees report near misses to closecalls@vancouver.wsu.edu, on an Incident Report form, or call the EH&S Coordinator.

13.0
EMERGENCY ACTION PLAN
The WSU Vancouver Building Evacuation Plan establishes managerial and employee actions for reporting emergencies, building evacuations, administering first aid, fire planning and hazardous materials spills. For further emergency information, please refer to the “Emergency Procedures Quick Reference Sheet,” the “Building Evacuation Plan section, and the WSU Vancouver Public Safety website.
13.1
Reporting Emergencies (Call 911)

	Emergency 
	Call

	Fire
	9-911

	Police
	9-911

	Medical
	9-911

	Intruder
	9-911

	Hazardous Materials Spills
	9-911

	
	


13.2
Evacuation
Employees are to promptly evacuate buildings and meet at designated gathering locations upon activation of emergency alarms. Evacuation maps are located in building rooms near exits, and evacuation gathering locations are posted on the WSU Vancouver Public Safety website. Refer to WSU Vancouver’s Building Evacuation Plan section for more information. The Public Safety Manger develops building evacuation procedures and provides employee evacuation training.

13.3
First Aid
Each person in charge of employees (e.g., supervisors/lead personnel) is trained in first-aid and a sufficient number of additional employees are trained to ensure that a person with first-aid training is present or immediately available at all times. Public Safety is responsible for CPR, AED, and First Aid certification training. Classes are held several times a year, and students are encouraged to attend. Contact Public Safety to sign up for a class. Public Safety maintains a current list of first aid and CPR certified employees. 

13.4
First Aid Kits/AED

In case of injury, first-aid kits are placed in each department or major area. Kits are also located in Public Safety and maintenance vehicles. It is the employee’s responsibility to know the location of their department’s first aid kit(s).
Departments are responsible for purchasing and maintaining first aid kits. First-aid kits and supplies are available from Central Stores. First-aid kits are re-stocked whenever an item(s) is used. First-aid kits are to be checked during the annual safety and health inspection.

Public Safety also has an AED (Automatic Emergency Defibrillator), a large first aid kit, and oxygen available. A Public Safety staff member is a trained paramedic.

13.5
Fire Planning
During a fire all employees are instructed to evacuate the building per WSU Vancouver’s Building Evacuation Plan. Employees are instructed not to attempt to extinguish any fire. Upon discovering a fire:

· Immediately notify another person in the area. Call or have them call 9-911 from a safe location. 

· Notify other employees in the area to evacuate, and pull fire alarm on your way out of the building.

· Do not use elevators during a fire.

· If the fire is small (such as a wastebasket fire) and there is minimal smoke, trained personnel may attempt to put the fire out with a fire extinguisher. If the fire grows and/or there is thick smoke, do not continue to fight the fire.

Supervisors notified of a fire are to:

· Instruct employees to evacuate to the designated gathering area.
· Ensure all employees have been evacuated.

· Verify 911 has been called.

· Go to the designated gathering area and verify that all the employees are accounted for. If an employee is missing, no one will be permitted to re-enter the building. The responding fire fighting personnel will be notified that an employee is missing and may be in the building.

13.6
Fire Extinguishers

Fire extinguishes are located throughout buildings. Facilities Operations maintains a fire extinguisher inventory, and coordinates required annual and periodic extinguisher maintenance. Fire extinguisher training is held each year through the Public Safety department.

13.7
Emergency Showers and Eye Washes

Where the eyes or body of any person may be exposed to injurious chemicals and/or materials, suitable facilities for quick drenching or flushing of the eyes and body shall be provided within the work area for immediate emergency use. Contact EH&S for an evaluation and recommendation as to the type of emergency washing facilities required.

13.8
Hazardous Materials (Chemical) Spills

· Call 911 to report chemical spills.

· Call the WSU Vancouver EH&S Coordinator

· Secure the area to prevent people from entering and notify people in the immediate vicinity.  

· Employees not trained to clean up chemical spills are not to attempt to clean up a chemical spill.

· Employees may only clean up spills incidental to normal work practices. These employees need to be specifically trained to manage chemical spills and equipped with the necessary PPE. Laboratory personnel refer to the Laboratory Safety Manual. All other personnel refer to the Hazard Communication Program.  

13.9
Blood and Body Spills

Call Facilities Operations for clean up of blood and body fluids. Only trained personnel are authorized to clean up blood and body fluids spills.
14.0
SAFETY AND HEALTH TRAINING

Supervisors will ensure all new employees receive a safety orientation on the first day of work. The safety orientation is to be documented on the Safety Orientation Checklist below. The form is to be retained in the employee’s file, and a copy sent to Human Resources. Topics to be included in the safety orientation are listed on the form. Forms can be obtained from Human Resources.
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14.1
Equipment Specific Training

Each supervisor will develop a list of equipment that requires employee training such as forklift, chain saw, autoclave, or centrifuge. Supervisors will ensure employees receive training on each type of equipment and process they are assigned to use. Employee training is documented and kept on file, using a training record and the Safety Orientation Checklist.
Each employee will become familiar with manufacturer equipment manuals and safe operating procedures for each piece of equipment they use. The employee will also demonstrate to their supervisor that they can safely operate the equipment prior to operating without direct supervision. 
14.2
Safety and Health Training Resources 

Safety and health training, DVD’s and training videos, and EH&S Safety Fact Sheets are available through the EH&S coordinator, and WSU Vancouver’s Safety Committee.

15.0
ERGONOMICS

Job tasks may place chronic stress on joint muscles, nerves, tendons, ligaments and bones potentially leading to repetitive strain injuries. These types of injuries often include back strain or injury. Workstation, tool, or task adjustments and modifications may help minimize repetitive motion injuries. Contact the EH&S Coordinator for an ergonomic evaluation. 
Employees experiencing symptoms (e.g., chronic pain, fatigue, swelling, burning, tingling and numbness of joints) consistent with a repetitive strain injury related to their job tasks are to report the potential injury to their supervisor. An Incident report should be completed and routed as instructed in the Accident Reporting Section of this program.
Employees and students may also review the EH&S Fact Sheets on computer workstations set-up guidelines and back safety, or attend an EH&S training session on these subjects.

16.0
PERSONNAL SAFETY AWARENESS

The following suggestions are designed to increase the employee’s personal safety and security awareness level:

· Always be alert and observant of your surroundings and others.

· Report suspicious behavior persons, and crimes to Public Safety.

· Report unlocked doors and windows to Public Safety.

· Report burned out light bulbs, doors/locks in need of repair to Facilities Operations.

· Lock your areas when no one is present.

· Require identification and authorization from service personnel wanting to remove items for service.

· Never lend keys or equipment to strangers.

17.0
ACTIVITY SPECIFIC HEALTH AND SAFETY PLANS

Each department is to determine what safety and health programs are required by the activities that they perform, follow procedures for those plans, and provide necessary employee training for each program. The safety programs and their requirements are located in the appendices of this document. Contact the EH&S Coordinator for assistance and/or guidance.
17.1
Departmental Safety Plans for Research Laboratories 
The following activities require individual procedures delineated by Principal Investigator’s (PI) and are not included in this document as each laboratory situation is unique. Plan templates that allow for PI customization and/or plan development assistance are available for:

· Laboratory Safety (Chemical Hygiene Plan)

· Biosafety in the Laboratory (based on CDC Guidelines)
· Animal Safety

· Animal Handler Safety

· Radiation Safety

· Handling of Schedule IV Drugs

17.2
Medical Field Instructional Departments

Bloodborne Pathogen Exposure Control Plans, Biosafety Manuals, and Human Subject Protocols for Nursing, Phlebotomy, and other medical career clinic and laboratory situations will be developed by the department.
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